TERMS & CONDITIONS

Selfcore Pilates Reformer Studio Terms and Conditions

Effective Date: May 2026

By accessing our website, mobile app, purchasing memberships, booking classes, or
participating in services provided by Selfcore Pilates Reformer Studio, you agree to these Terms
and Conditions.

Memberships

Memberships are personal, non-transferable, and may not be shared.

Membership benefits are limited to the enrolled member.

Billing Authorization

By purchasing a membership, package, or recurring subscription, you authorize Selfcore Pilates
Reformer Studio to charge the payment method on file according to the selected plan.

Membership Renewals

Recurring memberships automatically renew unless canceled according to the cancellation
policy.

Members are responsible for maintaining valid payment information.
Pricing
Pricing may be modified at any time.

Any changes to recurring membership pricing will be communicated in advance when required
by law.

Class Reservations

Reservations are subject to availability.

Members are encouraged to book classes in advance.

Waitlists

If a spot becomes available, members may be automatically added from the waitlist.
Studio Policies

Participants must follow all instructor directions and studio rules.

Selfcore Pilates Reformer Studio reserves the right to refuse service or terminate memberships
for inappropriate conduct, unsafe behavior, harassment, or violations of studio policies.



Assumption of Risk

Participation in fitness activities involves inherent risks.

All participants are required to complete and sign applicable waivers before participating.
Intellectual Property

All Selfcore Pilates Reformer Studio trademarks, logos, branding, website content, and materials
remain the exclusive property of Selfcore Pilates Reformer Studio, In Balance Group LLC.

Limitation of Liability

To the fullest extent permitted by Texas law, Selfcore Pilates Reformer Studio, In Balance Group
LLC shall not be liable for indirect, incidental, special, or consequential damages arising from the
use of our services.

Governing Law

These Terms shall be governed by the laws of the State of Texas.

Contact

Selfcore Pilates Reformer Studio

www.selfcorepilates.com

hello@selfcorepilates.com

CANCELLATION POLICY

Selfcore Pilates Reformer Studio Cancellation Policy

Effective Date: May 2026

Our cancellation policy is designed to ensure fair access to classes for all members.

Class Cancellations

Classes may be canceled without penalty up to 12 hours before the scheduled class start time.
Late Cancellations

Cancellations made less than 12 hours before class start time are considered late cancellations.

The following penalties may apply:



Membership Holders
A late cancellation fee may be charged.
Class Package Holders
One class credit may be forfeited.
No-Shows
Failure to attend a reserved class without cancellation is considered a no-show.
The following penalties may apply:
e Loss of class credit
e Additional no-show fee
e Temporary booking restrictions

Membership Cancellation

Members may cancel recurring memberships at any time through their account or by
contacting Selfcore Pilates Reformer Studio.

Membership cancellations take effect at the end of the current billing period.

No refunds are provided for unused classes, partial months, missed classes, or early cancellation
of an active billing cycle.

Studio Cancellation Rights

Selfcore Pilates Reformer Studio reserves the right to cancel or modify classes, instructors,
schedules, pricing, memberships, or policies at any time.

Contact
For membership changes or cancellation requests:
Email: info@selfcorepilates.com

Website: www.selfcorepilates.com



